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1. Overview

Schave Health Advisory provides provider-side coding, audit, compliance, and operational
advisory services focused on professional fee and facility outpatient environments. The work

is grounded in more than 20 years of healthcare experience across coding operations, compliance,
provider education, client success, and healthcare technology. Specialty experience includes
emergency department, hospital medicine, urgent care, and primary care, with deep expertise in
E/M leveling, procedure coding, and diagnosis coding.

2. Core Service Areas

¢ Coding Quality and Audit Support * Professional Fee and Facility Outpatient Advisory

* E/M Leveling and Documentation Review » Al-Assisted Workflow Advisory
* Provider Education and Compliance Support e Client Success and Implementation Support

3. Engagement Approach

Initial conversation to understand coding, documentation, or operational needs
Defined scope based on goals, workflow considerations, and available data
Focused review, audit, or advisory support

Clear findings, recommendations, and education

Optional follow-up support for implementation or continued alignment
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4. Privacy and Secure Access

When access to sensitive healthcare information is required, work is performed under appropriate
agreements and secure methods. Access is limited to the minimum necessary information, and
unsecured communication methods are avoided. Administrative, physical, and technical safeguards
are followed in alignment with HIPAA expectations.

5. What Makes This Different

This advisory maodel is intentionally focused on provider-side coding, audit, and compliance. The
emphasis is on practical, real-world support in outpatient and professional fee environments, with
deep experience in E/M leveling, documentation alignment, and coding quality.

6. Getting Started

Engagements typically begin with a conversation to understand needs and determine the appropriate
level of support. Responses to inquiries are typically provided within one business day.

7. Important Notes
* Services are advisory in nature and do not constitute legal advice
* Work is limited to provider-side coding, audit, compliance, and documentation

* Inpatient coding, DRG validation, ICD-10-PCS, and payer operations are not included
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